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This book contains the collection of papers presented at the conference of the International Federation for
Information Processing Working Group 8.2 "Information and Organizations." The conference took place
during June 21–24, 2009 at the Universidade do Minho in Guimarães, Portugal. The conference entitled
"CreativeSME - The Role of IS in Leveraging the Intelligence and Creativity of SME’s" attracted high-
quality submissions from across the world. Each paper was reviewed by at least two reviewers in a double-
blind review process. In addition to the 19 papers presented at the conference, there were five panels and
four workshops, which covered a range of issues relevant to SMEs, creativity and information systems. We
would like to show our appreciation of the efforts of our two invited keynote speakers, Michael Dowling of
the University of Regensburg, Germany and Carlos Zorrinho, Portuguese coordinator of the Lisbon Strategy
and the Technological Plan. The following organizations supported the conference through financial or other
contributions and we would like to thank them for their engagement:
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From reader reviews:

Georgetta Watson:

In this 21st centuries, people become competitive in every way. By being competitive at this point, people
have do something to make these people survives, being in the middle of the crowded place and notice by
simply surrounding. One thing that oftentimes many people have underestimated it for a while is reading.
Yes, by reading a e-book your ability to survive boost then having chance to stand up than other is high. For
you who want to start reading a new book, we give you this particular Information Systems -- Creativity and
Innovation in Small and Medium-Sized Enterprises: IFIP WG 8.2 International Conference, CreativeSME
2009, ... in Information and Communication Technology) book as beginner and daily reading book. Why,
because this book is greater than just a book.

Manuel Thomas:

The guide with title Information Systems -- Creativity and Innovation in Small and Medium-Sized
Enterprises: IFIP WG 8.2 International Conference, CreativeSME 2009, ... in Information and
Communication Technology) has lot of information that you can study it. You can get a lot of benefit after
read this book. That book exist new knowledge the information that exist in this reserve represented the
condition of the world at this point. That is important to yo7u to understand how the improvement of the
world. This book will bring you with new era of the globalization. You can read the e-book with your smart
phone, so you can read that anywhere you want.

Roberto Fetter:

This Information Systems -- Creativity and Innovation in Small and Medium-Sized Enterprises: IFIP WG 8.2
International Conference, CreativeSME 2009, ... in Information and Communication Technology) is brand-
new way for you who has intense curiosity to look for some information mainly because it relief your hunger
details. Getting deeper you into it getting knowledge more you know otherwise you who still having bit of
digest in reading this Information Systems -- Creativity and Innovation in Small and Medium-Sized
Enterprises: IFIP WG 8.2 International Conference, CreativeSME 2009, ... in Information and
Communication Technology) can be the light food in your case because the information inside this kind of
book is easy to get simply by anyone. These books acquire itself in the form that is reachable by anyone, yep
I mean in the e-book web form. People who think that in book form make them feel sleepy even dizzy this
publication is the answer. So there isn't any in reading a e-book especially this one. You can find actually
looking for. It should be here for a person. So , don't miss that! Just read this e-book variety for your better
life in addition to knowledge.

Michelle Shaw:

You can obtain this Information Systems -- Creativity and Innovation in Small and Medium-Sized



Enterprises: IFIP WG 8.2 International Conference, CreativeSME 2009, ... in Information and
Communication Technology) by look at the bookstore or Mall. Just simply viewing or reviewing it can to be
your solve issue if you get difficulties on your knowledge. Kinds of this book are various. Not only by
written or printed but can you enjoy this book by simply e-book. In the modern era just like now, you just
looking by your mobile phone and searching what their problem. Right now, choose your ways to get more
information about your e-book. It is most important to arrange you to ultimately make your knowledge are
still change. Let's try to choose suitable ways for you.
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