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PeopleMatter Now, More Than Ever! THE SERVICE INDUSTRY?including restaurants, convenience
stores, and other retail companies?has seen a tremendous amount of change in recent years and not all for the
better. These businesses are facing some major challenges, from slim margins and high turnover rates to
ever-changing workforce management issues infl uenced by politics, generational trends, and the new post-
downturn economy. PeopleMatter puts forth the simple yet powerful idea that the key to overcoming these
challenges lies with your people. You can’t accomplish any of your goals without them, and if you can better
understand who they are, what they want, and how to engage and motivate them, you can unlock a world of
potential that will make a positive difference in more ways than one. The payoff can be huge, not just in
terms of bettering your bottom line, but also in the lives of everyone involved?including you. Your people
are the most valuable asset you’ve got, and helping them fi nd real meaning and purpose in their lives is both
good for business and good for them. Plus, being able to do that for someone else is a pretty powerful and
inspiring thing. Because real change is about more than just theory, PeopleMatter also provides action items
that employers and managers can use right now to make their workplaces better, with the end result being
happier employees and happier customers, which in turn leads to higher sales and better margins?and who
wouldn’t want all that?
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From reader reviews:

William Hickman:

In this 21st centuries, people become competitive in each way. By being competitive now, people have do
something to make all of them survives, being in the middle of often the crowded place and notice simply by
surrounding. One thing that sometimes many people have underestimated the item for a while is reading.
Yes, by reading a book your ability to survive raise then having chance to remain than other is high. For
yourself who want to start reading a book, we give you this PEOPLEMATTER Driving Productivity,
Efficiency and Profits through Happier Team Members book as basic and daily reading reserve. Why,
because this book is more than just a book.

Iris Wright:

Now a day folks who Living in the era exactly where everything reachable by talk with the internet and the
resources within it can be true or not need people to be aware of each data they get. How people have to be
smart in getting any information nowadays? Of course the solution is reading a book. Reading through a
book can help persons out of this uncertainty Information mainly this PEOPLEMATTER Driving
Productivity, Efficiency and Profits through Happier Team Members book since this book offers you rich
info and knowledge. Of course the knowledge in this book hundred percent guarantees there is no doubt in it
everbody knows.

Thomas Schroeder:

Many people spending their time frame by playing outside with friends, fun activity with family or just
watching TV the whole day. You can have new activity to invest your whole day by looking at a book. Ugh,
think reading a book can actually hard because you have to use the book everywhere? It alright you can have
the e-book, having everywhere you want in your Smartphone. Like PEOPLEMATTER Driving Productivity,
Efficiency and Profits through Happier Team Members which is finding the e-book version. So , try out this
book? Let's see.

Margaret Ochoa:

Reading a reserve make you to get more knowledge from it. You can take knowledge and information from
the book. Book is created or printed or created from each source which filled update of news. Within this
modern era like now, many ways to get information are available for you actually. From media social
including newspaper, magazines, science reserve, encyclopedia, reference book, story and comic. You can
add your knowledge by that book. Do you want to spend your spare time to open your book? Or just trying
to find the PEOPLEMATTER Driving Productivity, Efficiency and Profits through Happier Team Members
when you desired it?
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