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Effective radio communication between ATC and pilots has long been recognized as an important element of
aviation safety. In recognition of the role miscommunications play in aviation incidents and accidents, the
International Civil Aviation Organization (ICAO) recently introduced language proficiency requirements for
all flight personnel in all ICAO member states. Using an effective and economical experimental paradigm,
the research described here teases apart the complex combination of factors (e.g. speech rate, controller
message length, English language proficiency, cognitive workload) believed to contribute to
miscommunications between controllers and pilots. Misunderstandings in ATC Communication offers an in-
depth report of a seminal study in aviation communication, which until now has only been available in the
form of an unpublished dissertation. In addition, it offers a recent extension of that work, the authorsâ€™
reflections on the research process, and a thorough review of the aviation communication literature. Graduate
students and researchers who wish to address real-world problems will appreciate the simple elegance of the
experimental paradigm that has been used to address a wide range of theoretical and applied interdisciplinary
research questions. The book will appeal to scholars in the fields of human factors, linguistics, cognitive
psychology, applied linguistics and second-language education and assessment. It is also of direct relevance
to government and industry decision-makers and operators as they strive to implement the ICAO
requirements, and to improve aviation safety.
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From reader reviews:

Anthony Russell:

Book is usually written, printed, or outlined for everything. You can recognize everything you want by a
book. Book has a different type. To be sure that book is important point to bring us around the world. Close
to that you can your reading proficiency was fluently. A publication Misunderstandings in ATC
Communication: Language, Cognition, and Experimental Methodology (Ashgate Studies in Human Factors
for Flight Operations) will make you to be smarter. You can feel far more confidence if you can know about
anything. But some of you think that open or reading a new book make you bored. It's not make you fun.
Why they are often thought like that? Have you looking for best book or suitable book with you?

Nicole Rockwood:

This Misunderstandings in ATC Communication: Language, Cognition, and Experimental Methodology
(Ashgate Studies in Human Factors for Flight Operations) book is absolutely not ordinary book, you have it
then the world is in your hands. The benefit you will get by reading this book will be information inside this
e-book incredible fresh, you will get facts which is getting deeper anyone read a lot of information you will
get. That Misunderstandings in ATC Communication: Language, Cognition, and Experimental Methodology
(Ashgate Studies in Human Factors for Flight Operations) without we understand teach the one who studying
it become critical in considering and analyzing. Don't become worry Misunderstandings in ATC
Communication: Language, Cognition, and Experimental Methodology (Ashgate Studies in Human Factors
for Flight Operations) can bring any time you are and not make your case space or bookshelves' turn into full
because you can have it in your lovely laptop even cellphone. This Misunderstandings in ATC
Communication: Language, Cognition, and Experimental Methodology (Ashgate Studies in Human Factors
for Flight Operations) having fine arrangement in word in addition to layout, so you will not sense
uninterested in reading.

Paul Dubose:

This book untitled Misunderstandings in ATC Communication: Language, Cognition, and Experimental
Methodology (Ashgate Studies in Human Factors for Flight Operations) to be one of several books this best
seller in this year, this is because when you read this guide you can get a lot of benefit in it. You will easily
to buy this specific book in the book retail store or you can order it by means of online. The publisher on this
book sells the e-book too. It makes you more readily to read this book, because you can read this book in
your Touch screen phone. So there is no reason to you personally to past this book from your list.

Edward Doucet:

Reading a reserve tends to be new life style in this era globalization. With looking at you can get a lot of
information which will give you benefit in your life. Using book everyone in this world can share their idea.



Publications can also inspire a lot of people. Lots of author can inspire their own reader with their story or
maybe their experience. Not only situation that share in the publications. But also they write about the data
about something that you need illustration. How to get the good score toefl, or how to teach your children,
there are many kinds of book that exist now. The authors on this planet always try to improve their expertise
in writing, they also doing some research before they write with their book. One of them is this
Misunderstandings in ATC Communication: Language, Cognition, and Experimental Methodology (Ashgate
Studies in Human Factors for Flight Operations).
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